REGISTRATION PROCESS 



500 

ACCESS ELDERPORT HOME PAGE 



502 

BEGIN REGISTRATION PROCESS 



504 

ENTER ELDER REGISTRATION INFORMATION, RECEIVE UNIQUE ID, ENTER 

PASSWORD 



! 506 
SELECT MEMBER FOR ELDER SUPPORT GROUP, SELECT TYPE OF * 
INDIVIDUAL MEMBER OR GROUP MEMBER 



508 

ENTER MEMBER INFORMATION 



510 

DISPLAY DEFAULT PRIVILEGES FOR VARIOUS TYPES OF FILES IN ELDER'S 
E-SPACE AND ALLOW ELDER TO CHANGE DEFAULT PRIVILEGES 



512 

SELECT AND AUTHORIZE A PARTICIPATING CARE PROVIDER SITE TO 
ACCESS ELDER FILE (S) 



514 

SYSTEM SENDS E-MAIL TO MEMBERS WITH INVITATION TO PARTICIPATE 



516 

MEMBER REGISTERS, RECEIVES UNIQUE MEMBER ID, SELECTS PASSWORD. 
MEMBER IS ASSOCIATED WITH THE ELDER. 



518 

MEMBER LOGS ON TO ACCESS ELDER'S E-SPACE 



FIG. 5 



00 

bD 
"j-i 

a 

u 

4) 



W5 
C 

o 



4> 
V 



X 



X 



X 



X 



X 



g 
"53 



X 



X 



o 

GO 

g 



on 
O 

u 

+>* 
s 

0) 

Q 

Jn 

0> 

O 
Ph 



•9 
u 



X 



X 



a 



g 
CQ 



X 



X 



X 



o 

U 



J/1 
Ph 

o 



00 

u 



S 

Q 

S- 

s 



s 



CD 
o 



X 



X 



X 



g 



X 



X 



X 



fcfi 

o 

U 



CO 

o 

CD 

I 



5fi 

0> 



Q 
-a 



x 



X 



X 



X 



4) 

o 

i-i 



X 



X 



X 



X 



X 



X 



X 



X 



X 



(50 

g 
'53 
PQ 

13 



X 



X 



X 



X 



X 



X 



X 



X 



X 



OB 



73 

o 

co 
CD 

a 



P3 



in 

<N 














































X 


X 




X 


X 




















































X 


X 


X 


X 




(*i 
















































X 


X 


X 


X 




<s 
<s 
















































X 


X 


X 


X 




c3 
















































X 


X 


X 


X 




o 




















X 


X 


























X 


X 


X 


X 


X 


ON 

mm < 




















X 


X 


X 


X 


X 


X 


X 


X 








X 






X 


X 


X 


X 


X 


oc 




















X 


X 


X 


X 


X 


X 


X 


X 








X 






X 


X 


X 


X 


X 


r- 




















X 


X 


X 


X 


X 


X 


X 


X 








X 






X 


X 


X 


X 


X 


SO 










X 


X 




X 




X 


X 


























X 


X 


X 


X 


X 


ir> 


I 








X 


X 




X 




X 


X 


























X 


X 


X 


X 


X 


Tf 










X 


X 




X 




X 


X 


























X 


X 


X 


X 


X 


CO 










X 


X 




X 




X 


X 


X 


X 




X 


X 










X 






X 


X 


X 


X 


X 








X 


X 


X 


X 




X 
































X 


X 


X 


X 










X 


X 


X 


X 




X 
































X 


X 


X 


X 




o 






X 


X 


X 


X 




X 
































X 


X 


X 


X 




ON 






X 


X 


X 


X 


X 


X 




X 


X 


X 


X 






















X 


X 


X 


X 




00 










X 


X 




X 
































X 


X 


X 


X 




l> 










X 


X 




X 
































X 


X 


X 


X 




vo 










X 


X 




X 
































X 


X 


X 


X 














X 


X 




X 
































X 


X 


X 


X 




















































X 


X 


X 


X 




m 
















































X 


X 


X 


X 




<s 
















































X 


X 


X 


X 










X 


X 


X 


X 


X 


X 
































X 


X 


X 


X 




Privilege Codes | 


Roles | 


Corporation Care Provider j 


! Executives and Senior Mgrs 


Management Staff 


; Administration 


! Information Technology 


j Marketing 


Elderport Coordinator 


Care Provider Sites 


Facility Administrator 


i Elderport Coordinator 


Director of Nursing I 


Medical Director 


Physicians 


Admissions/Marketing 


Activities & Social Work i 


RNs & LPNs | 


CNAs 1 


Dietary | 


Housekeeping & Maintenance 


Department Heads 1 


Elderport Staff I 


Executives 


VP Operations Sr. Staff 


Implementation Specialist 


Network Technicians 


Customer Service Reps 


Data Entry Technicians 



CRISIS DECISION SUPPORT TREE 



1000 

ASK A SERIES OF GENERAL QUESTIONS RELATING TO CRISIS SITUATION 



i 

1002 

ASK MORE SPECIFIC QUESTIONS BASED ON RESPONSES TO QUESTIONS 



t 

1004 

SCAN RESPONSES FOR KEYWORDS 



1006 

USING ARTIFICAL INTELLIGENCE METHODS RETRIEVE MOST PERTINENT 
RESOURCES FROM THE DATABASE BASED ON RESPONSES TO QUESTIONS 



▼ 

1008 

DRAWING FROM REFERENCES IN THE DATABASE, PROVDE A 
PERSONALIZED LIST OF STEPS OR SUGGESTIONS TO TAKE RELATIVE TO 

DECISION MAKING 



FIG. 10 
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